
The on-line delivery of software has crossed the threshold of
the outsourcing industry.

The concept is simple and attractive:  rather than buying a
software license for an application such as enterprise resource
planning (ERP) and installing and implementing this software in-
house, a business signs up to use the application hosted by a
Business Process Outsourcing (BPO) company along with the
BPO services relevant to the application.  This new approach
offers the buyer more flexibility, fewer headaches in maintaining
the application, greater savings and significantly less
upfront investment, since the use of the application
can be paid on a consumption or subscription basis.

In the BPO industry, this arrangement is sometimes
referred to as “platform-based services.”  This new
approach aims to address the historical failure of
most BPO providers to fully leverage processes
and technology solutions to effectively harness the
key drivers of BPO value:  economies of scale,
process optimization, and low labor cost.

Software-as-a-Service Delivery

BPO International has formed strategic relationships with leading
ERP providers to effectively offer platform-based services for

Finance, Payroll and Human Resource
outsourcing solutions.  BPO International sought
the support of software vendor partners to
effectively integrate process and technology
design with operational requirements which
create replicable solutions that enable true scale
leverage.

BPO International realizes the critical importance
of appropriately leveraging technology as an
enabler of outsourced and retained processes.
 BPO International’s platform-based solutions

exploit the value of automation, analytics, workflow,
authorizations, and process integration tools in our technology
deployment, thereby increasing the overall value of our services.

We believe that our continued innovation and investment in this
area would allow us to form lasting strategic relationships by
offering the best value to our clients.


